Dear Nurse,
Thank you for asking me about myself and about the challenges I face as a home insecure person.  First of all, if I am homeless or at risk of homelessness there is a good chance that I experience mental health challenges, even if just temporarily, caused by the stress of homelessness itself.  It is also very likely that I have experienced violence and trauma, and may suffer from Post Traumatic Stress Disorder.  There is also some chance that I have addictions issues and/or that I work in the sex trade to support my addictions.  I hope that you will learn as much as you can about all of these issues, because I really need your help, and you may, at this moment be the closest thing I have to a `next of kin’. 

I need to be included in my treatment plan, particularly regarding medications.  I know what meds have worked/not worked for me in the past.  I know whether or not I will take prescribed meds, and I know whether or not I am self medicating with street drugs.  Please understand that I may have solid reasons for choosing not to take a prescribed medication. Those meds may have made me groggy or wired or nauseated or constipated!   Maybe we can work together to find other non medical solutions, or a medication that does work for me.  Please don’t judge me.  You may not fully understand why I make the choices I do.
If I have a mental health diagnosis, please don’t assume that the presenting issue is any less real.  Please know that if I sense that you don’t believe me or have stopped listening, I will be reminded of all of the other people in my life who have not listened to me.  This can be very upsetting and anxiety provoking.  Similarly, please know that I may be physically unable to wait in a crowded waiting room.  Is there a safer space that I could sit?  Please let me know where I am on the list so that I can judge whether or not I am able to wait.  Also, don’t confuse mental health challenges with developmental challenges.  I may have been a nurse before my circumstances changed.  On the other hand, I may need you to repeat information for me, or to write it down.  I need you to do this with understanding and politeness.

Learn about the poverty diet.  My main source of food is most likely the meals served by churches and social agencies around town.  These tend to be high in starches, and low in fruits and vegetables.  I know exactly what this diet is doing to me.  Suggesting that I change my diet is just a reminder that I have very little control in that area of my life.

Please understand the many reasons why I may not keep appointments.  It may be hard for me to find transportation, use a calendar, get up the courage, or sit in the waiting room.  It’s possible that my depression has prevented me even getting out of bed.  Scolding me and treating me like a child only makes me less likely to seek the care I need.  If I know that you understand, it may make it easier for me to make that extra effort to get there.
Please think of me as a sister, a mother, a daughter and know that if you can be welcoming, nurturing, flexible, accessible, respectful, compassionate, and non-judgmental you have a chance to make the world a much better place!
Thanks again for asking for my input.
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